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Discuss with  Safeguarding Lead (SL) 
in own agency. 

Practitioner has safeguarding concerns  
and  believes child’s needs cannot be 
met by own agency and/or own agency 
in partnership with others as part of 
Team Around the Child 

Does  
Safeguarding Lead believe 

that this requires a referral 
to CSC as in 
Appendix B?

Does 
Safeguarding 

Lead think own agency working 
alone/in partnership can provide 

right support? 

Gain agreement from family, complete 
Pathway to Early Help Tool and upload to 
www.royalgreenwich.gov.uk/early
help

Would an 
intensive Early Help Service 

intervention improve 
outcomes? 

Call Children’s Social Care (MASH)  
Consultation Line
Monday – Friday 
020 8921 2267

Call Early Help Service Consultation Line
Monday – Friday  1:00 – 4:00
020 8921 4590

Safeguarding Lead gives advice and support 
and practitioner’s agency continues work 
with family alone or in partnership as part 
of a Team Around the Child

Complete Inter Agency Referral Form 
and email to mash-
referrals@royalgreenwich.gov.uk

Call:
020 8921 3172

Out of Hours call:
020 8854 8888

If you believe that at child 
is at risk of imminent harm, 
contact the police on 999.

At a glance:
What to do when you are 
worried about a child Is child at 

risk of significant harm 
as outlined in 
Appendix A?

Complete Inter Agency Referral 
Form and email to mash-
referrals@royalgreenwich.
gov.uk
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